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Sales Invoicing

The e5 Sales Invoicing application provides powerful and flexible methods of invoice generation ranging
from manual to automated billing. Seamless integration with complimentary e5 applications such as
general ledger, accounts receivable and job billing eliminate duplication of data and tiresome manual
interfaces that are otherwise necessary to keep data in step.

Support for contract related, job related and internal inter-departmental billing means that the solution
provides a business enabling framework, able to support changing business practice with ease.
Flexible document controls, invoice templates, user defined data fields and item or ad-hoc bills, mean
that all customer information requirements are met from a single solution.

Enhanced productivity
Productivity is enhanced through the
shorter time required to generate,
transmit, enquire, and report

on transactions. Sales invoicing
contributes to an efficient sales cycle
providing a single repository geared to
efficient billing. Flexible contract and
job billing capabilities allow easy and
efficient generation of periodic and
recurring invoices. In addition, output
management facilities allow invoices
to be centrally or locally distributed as
required, including options to generate
xml output, potentially eliminating
re-keying of invoice data for your
customer.

Reduce the cost of billing

Pre-definition of billing details for all
types of income, including templates
that can record varying degrees of
detail, mean that even manual billing
is efficient across all departments that
need to generate invoices.

Invoice generation can include
optional instalment arrangements
and integration with the e5 direct
debit mandate solution mean that
arrangements for the payment plan
can be set even as the bill is raised.

Extensive defaulting of information,
including the use of a comprehensive
item file, reduce errors, ensure easy
compliance with corporate standards
for tax and other coding as well as
imposing standard pricing where
required.

Contract compliance can be enforced,
and a shared customer database
improves corporate communications
within the organisation. Accurate and
flexible transaction level options allows
you to provide more meaningful bills
to customers reducing the potential
for delay brought about by queries
from business partners prior to the
completion of a transaction.

Business Benefits:

¢ Accurate and timely billing

* Reduced costs through enhanced
productivity

¢ Solution supports all departmental
needs

e Improved customer
serviceduplication of supplier
accounts



Features:

* efficient and extensible invoice generation

* easy to generate, transmit and enquire on transactions

e comprehensive, accurate transaction documentation

* integrated with receivables management, including automated instalment and direct debit collection
e optional interfacing from order processing system

* credit exposure accurately assessed to reduce risk

* better customer service including optional xml output

« flexible pricing models, with links to €5 inventory management

* comprehensive contract management and integration with €5 job billing

Billing flexibility Technology platforms
Billing requirements and schedules can vary widely by The e5 solution exploits multi-platform technology running
customer or transaction. Customers may require output on leading databases such as DB2, Oracle and SQL server.

transmission by varying methods including: mail, electronic
transfer, web, and in varying formats.

Thin client technology means that all of the application is
accessible from a suitable machine equipped with a browser
The e5 sales invoicing solution enables output and and the java run time executable.

transmission to be tailored to individual customer

requirements with optional links and exploitation of features

available within e5 electronic document management.

Summary

The e5 sales invoicing system equips your organisation with an infrastructure to support the unknown challenges of
tomorrow.

It provides highly efficient invoice generation facilities enabling rapid customer billing, timely update to accounts receivable
and therefore the earliest possible recovery of debt.

Eclipse and e5
Delivering intelligent solutions with old-fashioned service

eb’s multi cross platform engineering technology coupled with leading edge Java frameworks running on databases such as
DB2, Oracle and SQL server, has resulted in a robust, scalable open architecture. Thin client technology means that all of
the application is accessible from a suitable machine equipped with a browser and the java run time executable.

eb is owned and implemented by Eclipse. At Eclipse our philosophy is simple. We deliver the right solution with the highest
levels of service. This is part of our ‘client for life philosophy’. Once your solution is implemented, we maintain a strong
on-going business relationship, with 24 x 7 support and a range of value - added services to ensure your e5 solution is
remains reliable and effective in your business.

For more information, contact Eclipse
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